Orlando Canine Country Club

Client Waiver

All dogs are required to wear a harness when in group play areas with other dogs. You may rent
harnesses at the charge of $2 per day, or purchase for $12 each.

All dogs are required to be up to date on their Distemper, Rabies, and Bordatella vaccinations at
least 5 days before boarding. Bordatella must be given every 6 months.

Temperament Testing does not guarantee your dog will be social in a group setting. If your dog
is not social with other dogs, a $10 per day fee will apply for individual play time. Unneutered
males may incur individual charges if they show aggression or hump, and the same applies to
unfixed females in heat.

If your dog becomes distraught, extremely anxious, or upset, we reserve the right to call your
emergency contact for pick up.

If your dog(s) gets diarrhea, he/she will not be fed for 24 hours, and we will administer Pepto
Bismol or Immodium AD to comfort their bowels. We will inform you of your dog’s condition at
pick up, and you may need to seek veterinary care if the symptoms continue.

We prefer your dog’s food be packaged individually in plastic baggies with their name on it for
each feeding, or you may purchase food at the cost of S1 per cup.

If your dogs are fed separately from each other, you will incur an extra $2 charge per day.

You must provide detailed, written instructions for any prescribed medications your dog needs
administered during his/her stay. Dogs will be “pilled," and medications will not be mixed in
with food. Any syringes needed for injections must be provided by the owner with written
instructions.

Flea and tick medications are required but do not guarantee your pet will not contract these
pests in our outdoor play areas. The OCCC is not responsible for the treatment of your dog.
Suite sharing is allowed with an additional waiver, but each dog is charged individually.

You may be billed for any significant damages done by your dog. Damages may include, but are
not limited to, beds, sheets, flooring, wood frames, rented harnesses, and bowls. Charges may
range from $10-S25 depending on the extent of the damage.

Early drop offs and late pick ups outside of office hours will incur extra charges. Requests must
be made and approved in advance.

There is a $20 fee for cancelled reservations less than 48 hours prior to drop off date. Clients
must provide credit card information upon making a reservation.

If you have a pet over the age of 10 years, you will need to sign an additional form for
emergency care.

With our leash-free, back, front, and side yards, it is common that your pet may incur minor
cuts, scrapes, scratches, strains, or sprains. Even with our required Temperament Testing,
there is always the possibility that your dog may be injured in a fight. You will be responsible
for your own dog, despite how the fight may have occurred. You will be contacted by The OCCC
if your dog needs medical attention, and you will be responsible for reimbursing The OCCC for
veterinary costs, including after hours and emergency weekend care. By signing this waiver,
you agree not to pursue legal action against The OCCC or its staff members for your dog’s
sickness, injury, or death.
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